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     Date: 06.03.2019 
 

Corrigendum-1 
 

 
This is with reference to NPCI’s RFP # NPCI/RFP/2018-19/IT/17 dated 25.02.2019 for RFP for procurement of 
Web Application Firewall (WAF). The prospective bidders may please note the following: 
 
Table A: 

Sr. 
No. 

Document 
Reference 

Description Existing RFP Clause Amended clause vide  this note 

1 

Section 1 - Bid 
Schedule and 
Address, Sr. 
No. 6, Page No. 
8 

Last date and 
time for Bid 
Submission 

08.03.2019 5:00 PM 12.03.2019 5:00 PM 

2 

Section 1 - Bid 
Schedule and 
Address, Sr. 
No. 8, Page No. 
8 

Date and Time 
of Eligibility & 
Technical bid 
opening 

08.03.2019 5:30 PM 12.03.2019 5:30 PM 

3 

Section 1 - Bid 
Schedule and 
Address, Sr. 
No. 9, Page No. 
8 

Date and time of 
Commercial bid 
Opening 
(Envelope C) 

Technically qualified bidders 
would be informed 

Will be through Reverse Auction 

4 

Section 1 - Bid 
Schedule and 
Address, Page 
No. 8 

Note - Sr. no. 2 

Date and Time & Address for 
Commercial Bid opening will be 
intimated later to the qualified 
Bidders. 

Commercial evaluation will be 
through Reverse Auction. 

5 

Section 5 – 
Instruction to 
Bidders, 
Clause. no. 
5.26, Page no. 
17 

Bid Evaluation 
Process 

Stage 2 -Envelope ‘C’ i.e. 
Commercial bids of the short 
listed Bidders who qualify after 
Technical Evaluation only will be 
opened. 

Stage 2 -Envelope ‘C’ of those 
Bidders who qualify the 
eligibility and technical criteria 
will be evaluated further for 
finalizing the start price for 
Reverse Auction. 

6 

Section 6 – Bid 
Opening, 
clause no. 6.1, 
Page no. 18  

Opening of Bids 
Stage 2 – In the second stage, the 
Commercial bids i.e. Envelope ‘C’ 
will be opened. 

Stage 2 – Indicative Commercial 
bids i.e. Envelope ‘C’ will be 
opened for qualified bidders 
only as part of the process for 
finalizing the start price for 
Reverse Auction. 

7 

Section 6 – Bid 
Opening, 
clause no. 6.3, 
Page no. 18 

Opening of 
Envelope C - 
Commercial 
Bids 

Only those Bids that are 
technically qualified will be eligible 
for opening of commercial bids i.e. 
Envelope “C” and such bidders 
will be intimated the date, time 
and address for opening of 
Commercial Bids. 
The representatives of the Bidders 
have to produce an authorization 
letter from the Bidder/ Identity 
Cards to represent them at the 
time of opening of Commercial 
bids. Only one representative will 
be allowed to represent each 
Bidder. In case the Bidder’s 
representatives are not present at 
the time of opening of bids, the 
bids will still be opened at the 
scheduled time at the sole 
discretion of the NPCI. 

Indicative Commercial bids will 
be opened only as part of the 
process for finalizing the start 
price for Reverse Auction. 
Commercial evaluation will be 
done through Reverse Auction. 
Business Rules and Terms & 
Conditions and Procedures of 
Reverse Auction have been 
published on NPCI’s website i.e. 
www.npci.org.in. 
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The bidder’s representatives who 
are present shall sign the register 
evidencing their attendance. In the 
event of the specified date of bid 
opening being declared a holiday 
for NPCI, the bids shall be opened 
at the appointed time and place 
on next working day. 

8 

Section 7 – Bid 
Evaluation, Sr. 
No. 7.2, Page 
No. 19 

Examination of 
Technical Bids 

Not Mentioned 
Bidders scoring a minimum of 
75 % marks would be eligible for 
the commercial bid opening 

9 

Section 7 – Bid 
Evaluation, Sr. 
No. 7.3, Page 
No. 19 

Evaluation of 
Commercial 
Bids 

Commercial bids of only the 
technically qualified short-listed 
bidders will be opened. Arithmetic 
errors in the Bids submitted shall 
be treated as follows: 

 Where there is a discrepancy 
between the amounts in 
figures and in words, the 
amount in words shall govern; 

 Where there is a discrepancy 
between the unit rate and the 
line item total resulting from 
multiplying the unit rate by the 
quantity, the unit rate will 
govern unless, in the opinion 
of NPCI, there is obviously a 
gross error such as a 
misplacement of a decimal 
point, in which case the line 
item total will govern; and 

 Where there is a discrepancy 
between the amount 
mentioned in the bid and the 
line item total present in the 
Commercial Bid, the amount 
obtained on totalling the line 
items in the Commercial Bid 
will govern. 

Commercial bids (indicative) of 
technically qualified short-listed 
bidders will be opened only as 
part of the process to arrive at 
the start price for the reverse 
auction. 
 
Evaluation of commercial bids 
will be done through Reverse 
Auction Process. Business 
Rules and Terms & Conditions 
and Procedures of Reverse 
Auction have been published on 
NPCI’s website. 
 
If the first Reverse Auction is 
not successful, NPCI reserves 
the right to seek sealed 
commercial bids from the 
technically qualified bidders and 
declare the successful bidder 
through conventional L1 method 
instead of conducting the 
second Reverse Auction. 
 
The decision with respect to 
conduct of second reverse 
auction or otherwise shall be 
communicated to technically 
qualified bidders. 

10 

Section 7 – Bid 
Evaluation, Sr. 
No. 7.4, Page 
No. 20 

Successful 
Evaluated 
Bidder 

After completing internal approval 
process, Bidder whose bid price is 
the lowest will be declared as 
successful evaluated bidder, who 
will be called L1 Bidder. NPCI 
reserves the right to place the 
Order with the L2 bidder, in case 
the L1 bidder refuses to accept 
the Order or otherwise gets 
disqualified as per the terms of the 
RFP, provided the L2 bidder 
matches the price quoted by the 
L1 bidder. 

The bidder with lowest 
commercial bid identified 
through reverse auction process 
or conventional L1 method as 
the case maybe will be declared 
as the successful bidder and will 
be called L1 bidder for the 
required quantity. NPCI reserves 
the right to place the order with 
the L2 bidder, in case the L1 
bidder refuses to accept the 
order or otherwise gets 
disqualified as per the terms of 
the RFP, provided the L2 bidder 
matches the price quoted by the 
L1 bidder. In case the 2nd 
lowest bidder is unable to match 
the L1 price, NPCI reserves the 
right to place order with the 
shortlisted L3 bidder and so on. 
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11 

Section 9 – 
Technical 
Specifications, 
Sr. no. 12, 
Page no. 36 

SSL Handling 

The solution must have a SSL 
hardware module to support 
minimum 9K SSL TPS on RSA 
and minimum 5K on ECC with 2K 
Keys. SSL TPS means new SSL 
handshakes per second without 
reuse of session key 

Bidders should supply 9000 SSL 
TPS today as stated in RFP ,also 
bidders to propose how to 
achieve 40000 TPS by providing 
clarity & methods on the way to 
achieve the same by vertical or 
horizontal  scaling of the 
solution 

12 

Section 11 - 
Documents to 
be put in 
Envelope ‘B’, 
Annexure K – 
Technical 
Compliance, Sr. 
No. 12, Page 
no. 58 

SSL Handling 

The solution must have a SSL 
hardware module to support 
minimum 9K SSL TPS on RSA 
and minimum 5K on ECC with 2K 
Keys. SSL TPS means new SSL 
handshakes per second without 
reuse of session key 

Bidders should supply 9000 SSL 
TPS today as stated in RFP ,also 
bidders to propose how to 
achieve 40000 TPS by providing 
clarity & methods on the way to 
achieve the same by vertical or 
horizontal  scaling of the 
solution 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Registered Office - 1001A, B Wing, 10th Floor, ‘The Capital’, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051 

 

Public – IT Procurement  

 
Section 12 - Documents to be put in Envelope ‘C’ 

Annexure M – Indicative Commercial Bid Form 
 

(To be included in Indicative Commercial Bid Envelope) 
 
To  
 
NPCI 
 
Dear Sirs, 

 
 
Re: RFP No. NPCI/RFP/2018-19/IT/17 dated 25.02.2019 for “Request for Proposal for supply 
and installation of Web Application Firewall”. 
 
Having examined the Bidding Documents placed along with RFP, we, the undersigned, offer to 
provide the required infrastructure in conformity with the said Bidding documents for the sum of 
Rs.…………….(Rupees____________) (exclusive of taxes) or such other sums as may be ascertained in 
accordance with the Schedule of Prices attached herewith and made part of this Bid. 
 
We undertake, if our Bid is accepted, to provide _____________________________ for the above 
purpose within the stipulated time schedule. We agree to abide by the Bid and the rates quoted 
therein for the orders awarded by NPCI up to the period prescribed in the Bid which shall remain 
binding upon us. Until a formal contract is prepared and executed, this Bid, together with your 
written acceptance thereof and your notification of award, shall constitute a binding Contract 
between us. 
 
We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India. 
 
We have complied with all the terms and conditions of the RFP. We understand that you are not 
bound to accept the lowest or any Bid you may receive.  
 
Dated this…………………… Day of………………………..2019 
 
 
(Signature) 
 
(Name)        (In the capacity of) 
 
Duly authorized to sign Bid for and on behalf of 
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Annexure N – Indicative Commercial Bid  
 

RFP # NPCI/RFP/2018-19/IT/17 dated 25.02.2019 
 

(On Company Letter head) 
 

 

Sr 
Equipment Units 

Required 

Unit cost  
with 1 
year 

onsite 
OEM 

warranty  

Total 
Units 
Cost 

AMC 
Unit 
cost 

for 2nd 
Year 

Total AMC 
for 2nd 

Year 

AMC 
for 3rd 
Year   

AMC 
Unit 

cost for 
3rd 
Year   

Grand 
total 

(INR) (INR)  (INR)  (INR)  (INR)  (INR) (INR) 

A B C D = C*B E F=E*B G H=G*B 
I = 

D+F+H 

1 Hardware and 
support  4               

2 One time 
Implementation                  

3                   

4                   

5          

6          
 
 

 AMC cost should not be less than 8% of the cost of hardware / software 
 The bidder shall meet the requirements of applicable Goods & Services Tax (GST)  
 Delivery locations would be as per clause 8.8 of the RFP  

 
TCO =  
(Amount in Rs) 
All prices are exclusive of taxes. 
Dated this…………………… Day of………………………..2019 
 
(Signature) 
 
(Name)        (In the capacity of) 
Duly authorized to sign Bid for and on behalf of 
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Annexure O - Bill of Material  
 

NPCI/RFP/2018-19/IT/17 dated 25.02.2019 
 

Line Item Wise Prices (Details of all line items of the Indicative Commercial Bid, including AMC 
charges) 

 

Line 
Item 

Item 
Name / 

Part 
No 

Description 

Unit 
Price 

including 
1 year 

warranty 

2nd  
Year- 
AMC 

3rd  
Year- 
AMC 

Sub 
Total Quantity Total Price 

1                 

2                 

3                 

4                 

5                 

6                 
 

 Delivery locations would be as per clause 8.8 of the RFP  
 
 
 
 
All other terms and conditions of aforesaid RFP remain unchanged.  
 

 
 

  
MD & CHIEF EXECUTIVE OFFICER  

     NATIONAL PAYMENTS CORPORATION OF INDIA  
1001A, B wing 10th Floor, The Capital, Bandra-Kurla Complex,  

Bandra (East), Mumbai- - 400 051 


